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Tapu¢ "I'YTA - Ontumansusrii" (4.04.02/) B penaxiuu ot 03.06.2013r.
JeiicTByonue Tapugul
Visa Classic;
Ne nn Iepeyens ycuayr / onepanuii Visa Electron; MasterCard Standard; Visa Gold Visa Platinum YcaoBus npuMeHeHnst
Maestro MC Standard "T'VTA- MasterCard Gold
BAHK-ITEPEKPECTOK"
YcaoBus np usi Tapud

1) BaHK OCyLIECTBIIACT BBITYCK M 00CTyKHBaHHE GAHKOBCKUX KapT MEK/IyHAPO/IHBIX IUIATEXHBIX cicteM Visa International u MasterCard Worldwide B coorerctBuu ¢ IIpaBuiamu npeocTaBieHns U HCMOJb30BaHus 6ankoBckux kapt OAO "T'YTA-BAHK".

2) Jeiicteue Tapuda pacnpocTpaHsieTcst Ha BCe PerHOHbI IPUCYTCTBHS Banka.

3) ITo nuceMenHOMy 3asBienmio Kimenra banka ocymecTsisieT BhITyCK GaHKOBCKHX KapT CIIEyIOIEro THIa:
OcHoBHast GaHkOBCKas kapta: | Visa Electron/ Maestro, Visa Classic/ MC Standard/MasterCard Standard "I'YTA-BAHK-ITEPEKPECTOK", Visa Gold, MasterCard Gold,Visa Platinum
JlonosHuTeabHast OaHKoBcKas Kapta: | Visa Electron/ Maestro, Visa Classic/ MC Standard/MasterCard Standard "I'VTA-BAHK-IIEPEKPECTOK", Visa Gold, MasterCard Gold,Visa Platinum
4) Cpox nelicTBust 6aHKOBCKO#t KapThl (OcHOBHO# n/min JlononHuTenbHo#) - 2 roa. Tun JlononHUTENbHOH 6aHKOBCKO# KapThl HE MOXKET NpeBbIaTh THII OCHOBHOI GAHKOBCKOM KapThl.
5) Bantora Cuera - py6iu P®, nomnapst CIIA (8$), Espo (€). Tapudst B3umatorcst B Bamote Cuera u HJIC He obnararoTrcs.
6) B ciyuae oTka3a OT 10/1b30BaHMsl GaHKOBCKO# KapTOi CTOMMOCTH 00CIy)XMBAHHS HE BO3BPAIIACTCS.
7) BaHk ycTaHaBIMBAeT IUMHUTHI 10 OAHKOBCKUM KapTaM 10 ONEPALHsIM BbIIaYM HATHYIHBIX JACHEXKHBIX CPEICTB B MyHKTaX Bbiiaun HamuaHeX (IIBH) i uepes 6ankomars! (3a nckiodennem [IBH OAO "IT'VTA-BAHK"):

a) mo kaptam tumna Visa Electron/ Maestro - 100 000 py6. B ieHb 1100 S5KBHBAICHT B MHOII BaJIIOTE [0 Kypcy baHka Ha MOMEHT coBepIleHHs onepaimH, Ho He Gonee 600 000 py6. B Mecslt 1100 SKBHBAICHT B MHOI BaiOTe M0 Kypey banka.

6) mo xapram tuma Visa Classic/ MC Standard/MasterCard Standard "I'VTA-BAHK-IIEPEKPECTOK" - 600 000 py6. B eHb 160 5KBUBAJIEHT B HHOI BaJoTe 10 Kypcy baHka Ha MOMEHT coBeplueHus oneparud, Ho He 6oee 1000 000 py6. B Mecst 100
SKBUBAJICHT B HHOI1 BaJmoTe 110 Kypcy banka.

B) no kapram tina Visa Gold/ MC Gold - 600 000 py6. B seHb 1100 S5KBHBAICHT B MHO} BaTIOTE M0 Kypcy baHka Ha MOMEHT coBepIeHHs onepaimu, Ho He Gosee 1 000 000 py6. B Mecs b0 SKBUBATICHT B HHOM BaIOTe 10 Kypcy banka.

r) mo kapTam tuma Visa Platinum - 1 000 000 py6. B eHb 1160 SKBUBAJICHT B MHOM BanoTe 110 Kypcy baHka Ha MOMEHT coBepleH s oneparuy, Ho He Goiee 3 000 000 py6. B MecsIt 1160 SKBUBAICHT B HHOII BaoTe 1o Kypcy banka.

Bank moxer YCTaHaBJIMBATh ISl K&XKA0IO Knuenra VHAVMBUYaJIbHBIC JIUMUTBI HA CHATHUEC HAJIMYHBIX JCHEKHBIX CPEACTB. B CJIy4ae pacTOpPkKEHHUsI 1OT0OBOPA, HA OCHOBAHUHU KOTOPOrO 6l>1ﬂa BbINYIIICHA 6aHKOBCKaﬂ KapTa, Bbladya JICHCKHbBIX CPEACTB CO Cuera
01. Kom HOE BO3HATP 3a Ge3HAJTHYHbIC ONlePAIIHH C HCIOIH30BAHHEM 0aHKOBCKOI KapThl

Orurata 3a ToBapsl, paboThl, U YCIyTH B
01.01. TOPTOBO-CEPBUCHBIX TMPEANPHATHAX C becnnatno
ucrnosnp3oBanneM Kapre (pexBusutoB KapTsr)

02. Kom HO€ BO3HATD 32 OCylecTB/ICHHE ONepalMii, CBA3aHHBIX C 00CTYKH Cuera 1 HaHKOBCKHX KapT
02.01. TooBoe obcayskuBanne Cuera
02.01. 1o OcHOBHO# GaHKOBCKO#T KapTe 150 py6./5$/5 € 600 py6./20 $/ 15 € 2500 py6./ 90 8/ 65| 6000 py6./200 Vemyra npenoctaBisercss MO MHChbMEHHOMY 3asBJICHHMIO KJIMGHTA NPH YCIOBMM Hamuuns Ha CueTe NCHEKHBIX
01 € S/ISO € Cpe/ICTB B CYMME, HC MCHCC CyMMbI KOMHCCHH. Komuccus B3umaercst €XKETOJHO, 3a Ka)l(}:[l:]ﬁ roa OGCJ’Iy}K"BaHI/Iﬂ
C‘lCTa, HavuHas C JaThl BBIITYCKa 68HKOBCKOﬁ KapThl. Komuccust crinceiBaercsi B 6CCC"0pHDM TIOpSAZIKE CO CqCTa
02.01. . . 1500 py6./ 50 $/ 40| 5000 py6./ 165 .
02 o Jlono/tHuTeIbHOIi GaHKoBCKOI KapTe 100 py6./5 8/ 5 € 300 py6./10$/7 € Py € $/I;};5 € TOCIIe BHIMYCKa GAHKOBCKOIT KapThI.
02.02. Bo3o6noBnenune onepanuii mo Cuery B ciIydae nepeBblTycka 6aHKOBCKOM KapThl 10 HCTEUCHHS CPOKa ee JeiCTBHA (3a HCKIL. KapThl Tumna - Visa Electron Instant Issue)
€ TeM ’Ke CPOKOM JIeliCTBHSI
0202 - " chyra TIPEAOCTABIISIETCA 110 IMMCbMEHHOMY 3asiBJICHUIO KIIMEHTa (lle3aBMCl/lMO OT 00OCTOSATEIbCTB uepeubmycka)
110 OcHOBHOIH GaHKOBCKOI KapTe 1500 py6./ 50 $/ 40| 5000 py6./ 165 |npu ycnoBun nammums Ha Cuere JEHEKHBIX CPEJICTB B CyMMe He MeHee CyMMbI Komucchn. Komuccns B3umaercst B
0L 100 py6./5$/5€| 300 pys./10$/7€ Py Py pH P Y Y
110 JlomoTHHTEIBLHOI GaHKOBCKON pyo- pyo- € $/125€ Jary InepeBbinycka OaHKoBckoif kaprtbl. Kommuccus crnucbiBaercs B OeccriopHom nopsiake co Cuera, mocie
KapTe NepeBbITycKa OaHKOBCKOH KapThl.
C HOBBLIM CPOKOM JieiicTBHSI
02.02. 110 OcHoBHoii GasKoBCKo KapTe 150 py6./ 58/ 5 € 600 py6./ 20 8/ 15 € 2500 py6./ 90 $/ 65| 6000 py6./200 |Yenyra npepocTaBisercss 1m0 NMHCbMEHHOMY 3asBJIEHHMIO KIMEHTA NP YCIOBUM HATHYMS il?l Cuyere JIEHEKHBIX
02 € $/150 € CPEeICTB B CyMMe, HE MEHee CyMMbl KoMuccHH. KOMHCCHS B3MMaeTcsi €KEeroqHo, 3a Ka[Iblil roi 00CITyKHBaHHs
! Cuera, HauMHasi ¢ JaThl BblycKa OaHKOBCKOi kaprtbl. Komuccns crucbiBaercst B 6eccriopom mopsiake co Cueral
10 JlonoTHHTEILHOI GaHKOBCKON 100 py6./5 $/ 5 € 300 py6./ 10 $/7 € 1500 py6./ 50 $/ 40| 5000 py6./ 165 |nocne shinycka GankoBCkoii KapThi.
Kapte € $/125€
Venyra npepocrapisiercs Juist KinenToB MockoBekoro ¢uinana 1o nicbMeHHoMy 3assienuio Knuenta. {ins
MOJTy4eHHUS YCITyTH B eHb oOpatenus, Kinenry HeoOxonumo nozjats 3assieHue 10 154. pabouero aus. B ciydae
02.03 CpO4HBIi BBITYCK/TIEPEBBITYCK KapThI ( B TEUCHHE 500 py6./16 $/ 12 € obparenus Kinenra nosiHee yka3aHHOrO BPEMEHH, YCIIyra peJocTaBisiercs bankom Ha cnenyroruii paboyuit
e 1 pabouero aus) o nenb. Komuccns B3umaercst gononnutensHo K 1m.02.01., 02.02. Komuccust cucsiBaercs B 6eCCOPHOM HOPsiIKE CO

Cuera, mocie Bblycka 0aHKOBCKOM KapThl. IMonydyenune kapTs
ocymecTBiseTcs 1o aapecy r.Mocksa, Opiukos nep.,5,ctp. 3.




TMpHocTaoBICHUE onepatHii 10 GanKOBCKOii Komuccust B3MMaeTcss B JICHb IIOJYYCHHsS IHCHMEHHOTO 3asBJICHHS OT JCpXKAaTelst OAaHKOBCKOIl KapThl.
02.03. 30py6./18/1€ 600 py6./20 8/ 15 € 1000 / 308 /25 € |dononHuTensHO BO3MEMAKOTCS pacxoibl baHka 1Mo NpeIOTBPALICHHI0 HE3aKOHHOTO HCIIONB30BAHMS GaHKOBCKOIL
KapTe [0 3asBJICHUIO JepiKaTess
KapThl, MOJTBEPIK/ICHHBIC IOKYMEHTAIBHO.
O6cnyxuanne Cuera npu 6JI0KHPOBKE KapThl
02.04. B pa3mepe paxTuyeckn noHeceHHsIx bankom pacxonos Komuccus B3umaeTcst B I6Hb NOJIy4EHUS! JOKYMCHTOB, HOATBEPIKAALOLIIX PACXOIbL.
110 TpeGOBAHMIO JepKaTels
Cwmena [1MH-kona B 6aHKOMaTax
02.05. N i " 30py6./18/1¢€ Komuccus B3uMaeTcst o (hakTy COBEPLICHUS OTICPAITHH.
OAO "T'YTA-BAHK!
OKcTpeHHasl BbIJaua HATMYHBIX JEHEKHBIX VYcmyra He
02.06. - B pasmepe (I.)aKTMlICCKM TIOHECEHHBIX baHKoM pacxo10Bs KoMuccus B3umaercs B 1€Hb TOTYYCHHUS TIOKYMEHTOB, MOATBEPKAAIOIINX BbIIauy HATMYHBIX ICHEKHBIX CPEICTB.
CpPEJCTB B ClIyyae yTpaThl 6aHKOBCKOM KapThl | IpeocTaBiseTcs
OKcTpeHHasI Bblaua 6aHKOBCKOMH KapThl B VYcmyra e
02.07. B pasmepe (I.)aKTMlICCKM TOHECEHHBIX bankom pacxo10Bs Komuccus B3umaercst B 1Hb MOJTy4eHHs JOKYMEHTOB, TOATBEPHKIAIOIINX BbIAA4Y KapThl.
cllydae ee yTpaThl TIPEIOCTaBISIETCS
Ilepecbuika n3bsATOH 6aHKOBCKOM KapTHI B
02.08. N " B pasmepe daxtidecky noHeceHHbIX baHKOM pacxon0B Kommccus B3umaercst 1o pakTy BbICTABICHHS cueTa OAaHKOM, H3BSBIINM KapTy.
OAO "T'YTA-BAHK!
TIpeocTaBieHne KONuii pacueTHbIX
02.09 JIOKyMEHTOB (C/IHIa/ueKa TepMHHaIa), 300 py6./ 10§/ 10 € Komuccus B3UMaeTcs 10 3asBIEHAIO KIHEHTA B JICHb NPeJOCTaBJIeHHs JoKyMeHToB bankom. ITnara B3umaeTcs 3a|
o HOATBEPIKAAIOIIMX HPOBEICHUE OTIEPALIHH C ’ KaK/Iblii 3aIPOLICHHBI J1OKYMEHT.
HCIIOJIb30BaHNEM GaHKOBCKOii KapThl
Pacxojel baHka, IOHECEHHBIE B CBS3U C
02.10. PACCMOTPEHHEM IIPETEH3UH I10 ONEPALHH B pa3mepe pakTuyeckn noneceHHsIx bankom pacxomos Komuccus B3uMaeTcst B IeHb MOMydeHHs TIOKYMEHTOB, TIOATBEPIKIAIOMINX HEOG0CHOBAHHOCTh NIPETEH3HH KIHEHTA.
KJIMEHTA, IPU3HAHHOI BIIOCIIE/ICTBUM
03. KomuccnonHoe Bo3HArpasieHue 3a npeaocrapjienne nugopmauuu no Cuery
03.0L. TIpeocTaBieHne eXeMeCIIHOI BBITUCKH MO Becrario
Cuetv
KOMHCCHﬂ B3UMACTCA CKCMCCAYHO. OTC'“ICT TIEPBOTO MecAna 06cny)lmsamm HA4YMHACTCA C OaThl MOJAKIHYCHUA
CIIYT'H, KaxXJ0To0 IIOCIIE, €ro Mmecsaua O6C.|'l MBAHUA HAYMHACTCA C AaThl, CIIC, eif 3a JaToil OKOHYAHUS
IIpenocrapnenne nHGOPMALUHK [0 KaHANAM yemr . Ayrot 1 e s Aot 5
03.02. N 30py6./18/1¢€ MPEBIIYIIEro Mecsna obcayxuBanns. [Ipn HATMINK 3a10KEHHOCTH 110 OIUIaTe YCIyrH 3a mcrekmme 2 ([Ba)
MOOWIBHOH CBA3H (SMS-HHPOPMUPOBAHHE)
Mecana 06cny>KMBar-m5{, TIpEIOCTABJICHHE YCIYTH MNPEKpamacTcsa a0 ONIaTel 3aJA0/KECHHOCTH W TOBTOPHOTO
TIOKJIFOYCHHUSA YCITYyTH (I'IO TTHCEMCHHOMY 3asBJICHUIO KJTMEHTH).
3anpoc goctynHOro muMura 1o Cuery B
03.03. Gankomarax banka u 6aHkoB-y4acTHiKOB OPC becnnatao
("O6beuHeHHAs pacyeTHas cucreMa')
3amnpoc goctynHoro mumuta no Cuery B
03.04. P Y y 30py6./18/1€ Komuccust B3uMaeTcs 1o GakTy COBEPIIECHHS! ONEPALIUH.
GaHKOMAaTaX CTOPOHHUX GAHKOB
TTonyuenue munuBbIUCKH 1o Kapre B
03.05. Y P . 15 py6./ 0,5 $/0,5 € Komuccust B3umaercs 1o GakTy COBEPIIEHHS! ONEPALIUH.
6ankomarax banka (10 mocieguux oneparmii)
04. Hauncaenne npouenToB
Ha ocTaTok IEHEKHBIX CPEACTB, HAXOAAMIMXCS
04.01. A P ’ VYenyra He npeocTaBisercs
Ha CyeTe KIHeHTa
05. IlpoueHThl, HAUNCIsIEMbIe HA CYMMY 3a0/KeHHOCTH o Cuety
Heycroiika 3a npesbimenne JloctymnHoro Heycroiika paccunTeiBaeTcst ¢ JaThl, Cleaylomeid 3a JgaToil Bo3HMKHOBeHHS HepaspemeHHoOro
05.01. Y P Hocty . 75% rooBeIX B BajtoTe BeAeHus Cuera Y P A ’ Aytom A pasp
smmuta o Cuery (HepaspenuieHHblit oBepapadTa, 1o AaTy ero GakTHYECKOro MOraleH s BKIYUTENBHO.
06. Kom HOe BO3HATD 3a He HAJTHYHBIX IeHeKHBIX CPeJCTB C HCIO0Ib30BAaHHEM OaHKOBCKOIl KapThl B MyHKTaX Bbidaun HaMHYHbIX ([IBH) 1 yepe3 6ankomat (ATM) ¢ ¢pynknueii "Cash IN"
o1 becnmarno
06.01 ATM 1 [IBH OAO "TYTA-BAHK"
ATM u ITBH dankoB-y4aCcTHUKOB UPT 10
06.02. ("O6benmenHas pacueTHas crcrema”) % OT CyMMBI ONeparun Komwucens B3umaetcs 1o (pakTy COBEPIICHHS OTIEpaIliH.
07. Kom HOe BO3HATD 32 MoJIy4eHHe HAJTHYHBIX bIX CPE/ICTB € HCNOJIb ban il KapThl B MyHKTaX BhlAaun HaanuHeIX (IIBH) u yepes 6ankomar (ATM)
07.01. ATM un I1IBH OAO "I'YTA-BAHK" Becrnatho
07.02. ATM u I1BH 6ankoB-y4actaukos OPC 1% oT cymMBI onepanun Komucens B3uMaeTcst 1o (pakTy COBEPIICHHS ONePalliH.
07.03. ATM u [IBH cropoHHHX GaHKOB 1% ot cymMblI oneparuu, HO He MeHee 120 py6./ 3 $/3 € Komuccust B3umaeTcst o (hakTy COBEPLICHUS OTIEPAITHH.
Komuccusi B3umaercst exxemecsiuno. Orcuer TNEPBOro mecsua OGCﬂy)KMBaHl/lﬂ HA4YMHACTCA C JaThbl NMOJAKIIIOYCHHUSA
YCIYrH, KaXIOro MOCIEIYIOLIEro Mecsla OOCIy)KMBaHMS B JaTy HOAKIIOYeHHs ycuyrd. Ilpn Hamuuun
3a10JKEHHOCTH 110 OIUIaTE€ YCIYrH 3a MPOLICILIne 2 Ba) Mmecsna obcu WBAHUA, NPEJOCTABJICHUE YCIYTH
08. Ipenocrasnenue Yemyrn "bauisl 3a 1oKynku'" 49 py6./ 1,58/ 1€ yery P () e > 1P yery:
MpeKpamaercss 10 OILIAThl 3aJ0JDKEHHOCTH M IOBTOPHOTIO MOJKIIOYEHMsS YCIyrd (IO MHCHMEHHOMY 3asBJICHHIO|
KIIMCHTA). VYenyra "Bamibl 32 mokynku" He MPeJOCTABISICTCS ACPHKATEISIM
Gankosckux kapt MC Standard "I'YTA-BAHK-ITEPEKPECTOK".




